CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

Nam Dinh, ngay 18 thang 7 nam 2024

TONG CUC THUE
CUC THUE TINH NAM PINH

THU NGO

Vé viéc tham gia khao sat danh gia su hai long cia ngudi nop thué
dbi véi su phuc vu cia co quan thué

Kinh gui: Nguoi nop thué trén dia ban tinh Nam Binh.

Cuc Thué Nam Binh xin gui loi chao tran trong va cam on sy hop tac cia
Nguoi nop thué trong viéc thuc hién nghia vu thué trong thoi gian qua!

Pé tiép tuc thu thap théng tin phuc vu viéc trién khai cac giai phap nham
nang cao hon nita su hai long ciia ngudi nop thué; hd tro téi da, dap ang kip thoi
nhu cau tiép can chinh séch phap luat vé thué; tao diéu kién thuan loi cho Nguoi
nop thué thyc hién dung, day du, kip thoi nghia vu thué. Cuc Thué tinh Nam
Pinh trién khai cong tac khao sat y kién danh gia mirc ¢6 hai 1ong cia ngudi nop
thué ddi véi sy phuc vu caa co quan thué.

Pé két qua danh gia dugc khach quan va chinh xac, ching ti rat mong
muédn nhan duoc y Kién, dong gop cua Nguoi nop thué vé sy phuc vu caa Cuc
Thué. Cuc Thué s& coi day 1a mot kénh thong tin quan trong trong viéc cai tién,
nang cao chat luong phuc vu cia co quan thué dé dap (ng nhu cau ngay cang
cao caa nguoi nop thué do Cuc Thué quan Iy.

Két qua khao sét s& dugc trinh bay duéi dang s liéu tong hop thong ké.
Cuc Thué xin dam bao moi thong tin phan hoi cua Nguoi nop thué s& duoc sir
dung ding muc dich néu trén.

1. Cach thuc hién danh gia sw hai hong clia ngwoi nop thué

Nguoi nop thué danh gia su hai 1ong ddi véi su phuc vu cia co quan thué
theo cach thic thuc hién nhu sau:

- Str dung dién thoai thdng minh quét ma QR-Code sau dé chuyén dén

“Phiéu khao sat”.
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- Hoac Nguoi nop thué mg duong link:

PHIEU KHAO SAT: https:/forms.gle/kmVgAXfHMWTWsUj89

- Nguoi nop thué thuc hién theo huéng dan dugc ghi trong phiéu khao sat
dé hoan thanh danh gia.

2. Thoi gian thuc hién khao sat, danh gia vé sw hai 10ng clia nguoi
nop thué

Viéc khao sat, danh gia su hai 1ong ciia ngudi nop thué déi vai sy phuc vu
ctia co quan thué cac cap duoc Cuc Thué tinh Nam Binh thuc hién trong quy 1l
nam 2024.

Cuc Thué tinh Nam Binh xin chan thanh cam on su hop tac ciia Nguoi
nop thué. Trong qué trinh thuc hién, néu c6 vuéng méc xin vui 10ng 18n hé Véi
co quan thué quan Iy truc tiép dé duoc hudng dan.

Cuc Thué tinh Nam Binh tran trong cam on! U%/
. CUC TRUONG
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