
THANH TRA CHINH PHU 	CONG HOA XA HOI CHU NGHIA VIFT NAM 
DOc Iap - Tv do - Hanh phtic  

	 02/2021/TT-TTCP 	 Ha Nai, ngay 22 thong 3 nom 2021 
VP UBND TINH NAM DP. 

fe S6.  )ff  4,1 	 THONG TU.  
DEN 	 uy dinh the coo boo coo tong tic thanh tra, tiep ding dan, 

Chuyin: 	 • giai quyet khieu nal, to coo va phong, cheng tham nhiing 

Can cU. Luat Thanh tra ngay 15 thcing 11 nom 2010; 

Can ca. Luat Khdu ngi ngay 11 thcing 11 nom 2011; 

Can cit. Ludt Tiep' cong dan ngay 25 dicing 11 nom 2013; 

Can cir Luat To coo ngay 12 thong 6 nom 2018; 

Can cir Luat Phang, chong tham nhiing ngay 20 thcing 11 nom 2018; 

Can cit• Nghi dinh so 86/2011/ND-CP ngay 22 thcing 9 nom 2011 cUa Chinh 
phi quy dinh chi tiet va huarng dan thi hanh mat so clidu cUa Luat Thanh tra; 

Can cif' NghiNght dinh so 64/2014/N.D-CP ngay 26 thcing 6 nom 2014 cita 
Chinh phi quy dinh chi tiet thi hanh mat so cli'du cua Luat Tiep cong dein; 

Can cie Nghi dinh so 50/2018/ND-CP ngay 09 thong 4 nom 2018 cita 
Chinh phet quy dinh chic nang, nhiem vy, quyen hgn va ca cciu to chic ctia 
Thanh tra Chinh phU; 

Can cit• Nghi dinh so 31/2019/ND-CP ngay 10 thcing 4 nom 2019 clia Chinh 
phu quy dinh chi tiet mat so cliduva bien phap to chav thi hanh Luat To coo; 

Can cit. Nghi dinh so 59/2019/ND-CP ngay 01 thcing 7 nom 2019 cUa 
Chinh phu quy dinh chi tiet mat so lieu va bien phcip thi hanh Luat Phong, 
chong tham nhung; 

Can cit. Nghi dinh so 124/2020/ND-CP ngay 19 thong 10 nom 2020 cua Chinh 
phu quy dinh chi tiet mat so di-du va bien phap thi hanh Luat Khieu ngi; 

Can cif' Nghi dinh so 09/2019/ND-CP ngay 24 thcing 01 nom 2019 clia 
Chinh phu quy dinh ye die da bcio coo cUa ca quan hanh chinh nha ntrac; 

Theo de nghi cUa Vy truing Vy Ke hooch - Tang hop va Vy truong Vy 
Phap cite; 

Tang Thanh tra Chinh phit ban hanh Thong to quy dinh chec  cla boo coo cong 
tic thanh tra, tiep cong dan, giai quyet khieu nai, to coo va phong, chong tham 

Chircrng I 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh, dei tuvng Ai) dung 

1. Thong tix nay quy dinh ve cite dO boo coo, nOi dung boo coo, hinh thirc 
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bao cao, phuang tithe giri bao cao, trach nhiam bao cao ding tac thanh tra, tiep 
cong dan, giai quyet khieu nai, to cao va ph6ng, chong tham nhung. 

2. Th6ng to nay ap dung dOi vai 136 twang, Thfi truong Ca quan ngang 
136,,  ThU truang ca quan thuac Chinh 	Chu tich y ban nhan dan tinh, thanh 
phostrgc thuac trung uong, 	truong cac ca quan, chile, dan vi co tham 
quyen va trach nhiam trong cong tac thanh tra, tiep cong dan, giai quyet khieu 
nai, to cao va phong, chong tham nhung. 

Dieu 2. Nguyen tac bao cao 

1. Day du, chinh xac, khach quan, kip thai. 

2. Dung quy dinh cua phap 1u4t va thanh tra, tiep cong dan, khieu nai, to 
cao, phong, chong tham nhung va huong dan tai Thong to nay. 

Chtrcrng II 
CAC LOAI BAO CAO, NO DUNG, TiltrI Ki LAY SO LIEU, 

THOT HAN GO BAO CAO 

Dieu 3. Cac loci bao cao 

, 1. Bao cao dinh ky la bao cao cong tac thanh tra, tiep cong dan, giai 
quyet khieu nai, to cao va phong, ch6ng tham nhting dugc thgc hian hang quy, 
6 thang, 9 thang va hang nam. 

2. Bao cao chuyen de la bao cao de dap frng yeu cau thong tin c6 tinh 
chuyen sau ve mot chu de thuOc lTnh vac thanh tra, tiep cong dan, giai quyet 
khieu nai, to cao va phong, chong tham nhung dugc thgc hian mot hoc nhieu 
lan trong mat khoang th6i gian nhat dinh. 

3. Bao cao clot xuat la bao cao de dap frng yeu cau thong tin va van 6 
phat sink bat thu6mg trong cac linh vac thanh tra, tiep cong dan, giai,quyet 
khieu 	cao va phong, chong tham nhung dugc dux hian theo yeu cau cfla 
ca quan cap tren hoc cUa Thanh tra Chinh 

Ditu 4. Bao cao dinh ky 

1. Bao cao dinh ky g6m cac loci bao cao sau day: 

a) Bao cao QuY I, 6 thang, 9 thang va hang nam; 

b) Bao cao Quy II, Quy III va QuY IV. 

2. Nic:5 dung dia. Bao cao dinh ky: 

a) N'6i dung Bao cao QuY I, 6 thang, 9 thang va hang nam: 

- Va ding tac thanh tra: Tinh hinh, kat qua, danh gia viac -dux hian 
nhiam vu cong tac thanh tra trong ky bao cao, phuang hu6N, nhiam vu chu 
yeu trien khai trong ky bao cao tiep theo. N6i dung bao cao ye cong tac thanh 



tra dugc that hien theo Man se 01 va cac bieu se lieu: 01/TTr, 02/TTr, 
03/TTr, 04/17r, 05/TTr, 06/TTr, 07/TTr, 01/QLNN, 02/QLNN ban hanh kern 
theo Thong to nay. 

- Ve cong tac tiep cong dan, giai quyet khieu nai, to cao: Tinh hinh, ket 
qua, danh gia viec thgc hien nhiem v9 cong tac tiep ding dan, giai quyet khieu 

to cao trong ky bao cao, plurang hu6rT, nhiem vu chu yeu trien khai trong 
IcST bao cao tiep theo. Nei dung bao cao ye cong tac tiep cong ,dan, giai quyet 
khieu nai, cao dirge thgc hien theo Mau so 02 va cac bieu so lieu: 01/TCD, 
02/TCD, 01/XLD, 02/XLD, 03/XLD, 04/XLD, 01/KQGQ, 02/KQGQ, 
03/KQGQ, 04/KQGQ ban hanh kern theo Thong to nay. 

- Ve cong tac phong, chong tham nhfing: Tinh hinh, ket qua thuc hien 
nhiem v9, danh gia ye cong tac ,phong, chOng tham nhfing trong 	bao cao, 
phuang hu6ng,s nhiem vg che. yeu trien khai trong kS, bao cao tiep theo. Nei 
dung bao cao ve cong tac phong, chong tham nhung duce thgc hien theo Mau 
so 03 va cac bieu so lieu: 01/PCTN, 02/PCTN, 03/PCTN ban hanh kern theo 
Thong to nay. 

b) Nei dung dia. Bao cao Qr.41 II,. Q4 III va Qq IV: dugc thgc hien 
thong qua cac bieu so 	quy dinh tai diem a khoan 2 Dieu nay. 

c) Ngoai nhung nei dung dugc quy dinh tai diem a va diem b khoan 2 
Dieu nay, trong tn.reng hgp can thiet, be, co quan ngang be bao cao bo sung n'ei 
dun, tong h9p chuyen sau ve ket qua cong tac thanh tra, tier) cong dan, giai 
quyet khieu nai, to cao va ph6ng, chong tham nIning thuec pham vi trach nhiem 
cua minh giri Thanh tra Chinh 

Dieu 5. Bao cao chuyen de 

1. Bao cao chuyen de dim cac loci bao can sau day: 

a) Bao cao chuyen de ve cong tat tiep cong dan, giai guy& khieu nai, to 
cap hang nam; 

b) Bao cao chuyen de ve cong tac phong, chong tham nhung hang nam; 

c) Bao cap chuyen de khac. 

2. Nei dung cila bao can chuyen de: 

a) Bao cao chuyen de ve cong tac tiep cong dan, giai quyet khieu nai, 
to cao hang nam: Tinh hinh, ket 9ua, anh gia viec that hien nhiem vu cong 
tac tiep cong dan, giai quyet khieu na , to cao trong kj7 bao cao, du bao tinh 
hinh NIA phuong huong, nhiem vu chi yeu trien khai trong kS7 bao cao tiep 
theo. Nei dung bao cao dugc that hi n theo Mau so 02 va cac bieu so lieu: 
01/TCD, 02/TCD, 01/XLD, 02 D 03/XLD, 04/XLD, 01/KQGQ, 
02/KQGQ, 03/KQGQ, 04/KQGQ va ieu so lieu 03/QLNN ban hanh kern 
theo Thong to nay. 

b) Bao cao chuyen de ve cong c phong, chong tham nhung hang nam: 
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Tinh hinh, ket qua thgc hien nhiem vu, danh gia ye cong tacyhong, chOng tham 
nhUng trong ky bao cao, phucmg huOng, nhiem vu chu yeu trien khai trong ky bao 
cao tie') theo. Nei dung bao cao dugc thgc hien theo Mau so 03 va cac bieu so 
lieu: 01/PCTN, 02/PCTN, 03/PCTN ban hanh kern theo Thong to nay. 

c) Doi veri cac bao cao chuyen de khac hoc khi c6 yeu cau bet'  sung nei 
dung doi vai bao cao dugc quy dinh tai diem a va diem b khoan 2 Dieu nay, 
Thanh tra Chinh phu se c6 van ban hung din cu the ve de cucrng, bleu so lieu 
bao cao. 

Di&I 6. Bao cao d9t xuat 

1. Khi Thanh tra Chinh phu c6 yeu cau bao cao ve nhang van de phat 
sinh bat thuong trong linh vuc thanh tra, tiep cong dan, giai quyet khieu nai, to 
cao va phong, chOng tham nhting thi cac chU the quy dinh tai khoan 2 Dieu 1 
Thong to nay c6 track nhiem bao cao theo yeu cau. Nei dung bao cao dugc 
thgc hien theo huoing dan cua Thanh tra Chinh 

2. Khi cac chn the quy dinh tai khoan 2 Dieu 1 Thong to nay phat hien 
nhang van de bat thu6ng, c6 tinh chat nghiem trong, phirc tap trong,linh vuc 
thanh tra, tier) cong dan, giai quyet lchieu nai, to cao va phong, chong tham 
nhung lien quan trirc tiep tai chfic nang, nhiem vu, quyen han cua minh thi c6 
tra.ch nhiem bao cao kip tiled cho ca quan thanh tra cap teen va Thu tnrerng ca 
quan quan ly nha ntroc c6 tham quyen de chi dao, phoi hop xir 

Dieu 7. Thiri gian ch6t so 110, dOi ttroyng thirc hien bao cao, co' quan 
nh'an bao cao va thai han girl bao cao 

1. ThCri gian chet se lieu 

a) Doi vai bao cao dinh k 

- Bao cao hang quy 

+ Bao cao Qu)",  I: Tir ngay 15 dm thang 12 nam tnrerc den ngay 14 thang 
3 dm nam bao cao. 

+ Bao cao Qt41 II, Qtr)",  III, Q4 IV: Tir ngay 15 dm thang cuei quy truck 
den ngay 14 dm thang cu6i qu3'7bao cao. 

- Bao cao 6 thang: Tir ngay 15 cila thang 12 dam tnr6c den ngay 14 
thang 6 cila nam bao cao. 

- Bao cao 9 thang: Tir ngay 15 dm thang 12 nam truerc den ngay 14 
thang 9 cfra nam bao cao. 

- Bao cao hang nam: Tir ngay 15 thang 12 nam truerc den ngay 14 thang 
12 dia nam bao cao. 

b) Doi v6i bao cao chuyen de, det xuat 

Thai gian chet se lieu theo yeu cau bang van ban cua Thanh tra Chinh 
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2. D0i tuong thuc hien bao cao, co quan nhan bao cao, thei han gui bao cao 

a) DOi vri bao cao dinh kY: 

- Uy ban nhan dan cap xa, co quan chuyen mon thuOc Uy ban nhan dan 
cap huyen va to chirc, ca nhan c6 lien quan trong pham vi dia ban quan ly dia 
cap huyen gui bao cao Uy ban nhan dan cap huyen cham nhat vao ngay 16 cua 
thang cued thuOc kY bao cao; 

cap 
ban nhan dan cap huyen, co quan chuyen mon thuOc Uy ban nhan 

dan cap tinh va to chirc, ca nhan c6 lien quan trong pham vi dia ban quan ly cua 
cap tinh 

cuoi 
bao cao Uy ban nhan dan cap tinh chain nhat vao ngay 18 dm 

thang cuoi thuec ky bao cao; 

Uy ban nhan dan cap tinh tong hqp, duyet, gui bao cao Thanh tra Chinh 
phu cham nhat vao ngay 20 dm thing cuoi thuec kY bao cao. 

- Co quan trung uong dugc to chirc theo nganh d9c dat tai cap huyen gui 
bao cao co quan dugc to chirc theo nganh doc dat tai cap tinh cham nhat vao 
ngay 15 cua thang cuoi thuOc kY bao cao; 

Co quan trung uong dugc to chic theo nganh d9c dat tai cap tinh tang 
h9p, duyet, gui bao cao co quan dugc to chirc theo nganh dgc cap trung uong 
cham nhat vao ngay 16 cua thang cuoi thuec ky bao cao; 

Co quan, don vi ttuc thu'0c b0, co quan ngang b0 tong h9p, duyet, gfri 
bao cao be, co quan ngang be chain nhat vao ngay 18 dia thang cuoi quy thuOc 
ky bao cao; 

BO, co quan ngang be ding hop, duyet, gui bao cao Thanh tra Chinh phu 
cham nhat vao ngay 20 cua thang cad thuOc ky bao cao. 

Co quan dugc to chirc theo nganh d9c dat tai cap tinh, cap huyen dong 
thai gui bao cao den co quan thanh tra va co quan quan lY nha nuac ding cap 
de phuc,vp quan 1Y. Co quan thanh tra va co quan quan nha nu6c ding cap 
khong tong hop nOi dung bao cao nay vao bao cao cua minh. 

- Trong twang hop can thiet, b0,,co quan ngang b0, co quan thuec Chinh 
phi va Uy ban nhan dan tinh, thanh pho truc thu0c trung uong quy dinh ye thai 
han gui bao cao cho -ding cap theo tham quyen van ly nhung dam bao tiled han 
gui bao cao ye Thanh tra Chinh phu chain nhat vao ngay 20 dm thing cuoi 
thuec IcY bao cao. 

b) DOi vii bao cao chuyen de, dot xudt: D0i tuong thuc hien bao cao, 
tiled han gui bao cao dugc thuc hien theo yeu cau dia Thanh tra Chinh 

Dieu 8. HInh thirc bao cao, phtrong thtk girt bao cao 

1. Bao cao dugc the hien bang van ban giay hoac van ban dien tit, c6 chit 
kY dm Thu truing co quan, to chirc, don vi va dirge gong dau theo quy dinh. 

Truing hop Thu truing co quan quan ly nha nu6c fly quyen cho Thu 
twang ca quan thanh tra ding cap kY bao cao thi thuc hien theo quy dinh ve IcY 
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thira uy quyen. 

2. Bao cao dugs gui tai ca quan nhan bao cao bang he thong van ban 
dien tir trong ca quan hanh chinh nha rurec hoac mot so phucmg thirc sau: 

a) Giri qua phan mem he thong thong tin bao cao cita Thanh tra Chinh phu; 

b) Giri qua thu dien to cita ca quan hanh chinh nha ntrac; 

c) Giri truc tier); 

d) Giri qua dich vu buu chinh; 

d) Giri qua Fax. 

Dieu 9. frng dung cong nghe thong tin trong thirc hien the di) 
bao cao 

1. Thanh tra Chinh phti xay dtmg, quan ly, van hanh he thong thong tin 
bao cao ve cac linh vtrc quan 15f nha nuorc cua minh; dam bao ha tang ky thuat, 
cong nghe, an toan, an ninh thong tin 'phtic vu xay dung, van hanh he thong 
thong tin bao cao, chia se du lieu theo cac quy dinh cua phap luat. 

2. Be, co quan ngang be, ca quan thuec Chinh phu va Uy ban nhan dan 
tinh, thanh pho true thuec trung uang to chirc thuc hien c6 hieu qua he thong 
thong tin bao cao ye cong tac thanh tra, tiep cong dan, giai guyet khieu nai, to 
cao va phong, chong tham nhung khi Thanh tra Chinh phit trien khai. 

Chuang III 
DIEU KHOAN THI HANH 

Dieu 10. Trach nhiem thi hanh 

1. Thanh tra Chinh phu c6 trach nhiem huang dan, to chirc tap huan ve 
cong tac bao cao theo quy dinh cua Thong tu nay, dam bao dap img cac y8u 
cau cita Chinh phti ye che de bao cao cua co quan hanh chinh nha mirk. 

2. Be truong, Thu tnreng co quan ngang be, Thu tnrang co quan thuOc 
Chinh phu, Chit tich Uy ban nhan dan tinh, thanh pho tnyc thuec trung ucrng, 
Thu twang cac co quan, to chirc, don vi c6 trach nhiem thuc hien che de thong 
tin, bao cao theo quy Binh tai Thong tu nay. 

Dieu 11. Hien Ityc thi hanh 

Thong to c6 hieu ltrc tir ngay 10 thang 5 nam 2021. 

Th6ng to s6 03/2013/TT-TTCP ngay 10 thong 6 nam 2013 cna Thanh tra 
Chinh phu quy dinh che de bao cao cong tac thanh tra, giai quyet khieu nai, to cao 
va phong, chong tham nhting het hieu luc ke tix ngay Th8ng tu nay c6 hieu ltrc. 

Trong qua trinh thuc hien, neu c6 vueng mac hoac c6 van de mori phat 
sinh, cac be, co quan ngang be, co quan thuOc Chinh phit, Uy ban nhan dan 
cac cap va ca quan, to chirc, ca nhan co lien quan phan anh ve Thanh tra Chinh 
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pH a thrgc Inrang dan hoc kip thei sira doi, b6 sung./.14/ 

Noi nhtin:kkuL 
- Thu Wang Chinh pH; cac Pho Thu tuong Chinh phir, 
- Cac 	ca quan ngang 	ca quan thuOc Chinh phu; 
- HDND, UBND cac tinh, tharth phO tivc thuOc TW; 
- Van phang Trung trong va cac Ban am Ding a TW; 
- Van phang TiOng Bi thtr; 
- Van phi:mg ChU tich ntrerc; 
- HOi &mg Dan tOc va cac Uy ban cfra QuOc hOi; 
- Van phong Quec hOi; 
- Tba An nhan dan tOi cao; 
- Vin Kiem sat nhan dan toi cao; 
- Kim town Nha ntrac; 
- Uy ban TW Mat tran to quOc ViOt Nam; 
- Ca quan Trung uang cac down the; 
- Lanh dao Thanh tra Chinh phi"; 
- Cac dan vi thuOc TTCP; 
- Thanh tra cac bO, nganh Trung ucmg; 
- Thanh tra cac tinh, thanh phO true thuOc TW; 
- Cyc kiem tra van ban BO Ttr phap; 
- Cong bAo; C8ng th8ng tin din to TTCP; 
- Luu: VT, Vy KH-TH (5b). 
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